
 

Questions to Ask Your Hair Stylist/Makeup Artist 

All the essential things to ask when looking for that perfect supplier. 

⎕ Can you share reviews or feedback from brides you’ve worked with?  

⎕ What payment methods do you accept?  

⎕ How far in advance do I need to book your service?  

⎕ Do you offer a trial option without obligation?  

⎕ Will you travel to the trial, or do we have to come to your studio?  

⎕ Can my bridesmaids/mum have a trial on the same day? What would be the additional cost?  

⎕ How long does the trial last? Is there a time limit?  

⎕ Can I have a trial before I pay the deposit?  

⎕ What products/brands do you use? 

⎕ Do you have a look/style you specialise in? 

⎕ How many different looks can I have during a trial? 

⎕ Can I take my own photos at the trial? 

⎕ Am I allowed to bring a friend for a second opinion?  

⎕ Should I bring pictures of looks/styles I’d like for myself/my bridesmaids to the trial?  

⎕ What if I don’t have my veil or accessories chosen yet?  

⎕ If I change my mind about hair/makeup after the trial, is there any charge for re-trial? 

⎕ Can I wash/style/straighten my hair the day before the trial? 

⎕ Can you work with me if I have sensitive skin/scalp or allergies to certain products?  

⎕ If I’m going to tan for my wedding day, should I be tanned before the trial?  

⎕ Should I have no makeup on when arriving for trial? What about moisturiser?  

⎕ Are you available on my wedding date?  

⎕ Do I need to pay a deposit to secure the date?  
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⎕ Will you be available to come to my house/the venue on the morning of the wedding?  

⎕ Will you be available to do my bridal party’s/mum’s makeup on the same day? 

⎕ How long will it take to do each makeup application on the morning of the wedding?  

⎕ Will you bring an assistant? Are there any extra charges?  

⎕ Are there any charges for travel/mileage/bank holidays etc?  

⎕ Can you help me with my veil and tiara on my wedding day?  

⎕ What should I do first on my wedding day – hair or makeup?  

⎕ Are false lashes or hair extensions included in the final price?  

⎕ What about touch-ups for makeup/hair during the day? Do I need to purchase my own lipstick or 
powder replacements?  

⎕ Should I follow a particular skincare or haircare regime in the lead-up to the wedding day, and can 
you recommend the right products?  

⎕ What happens if you’re ill, or unable to make it, on the wedding day?  

⎕ What is your cancellation policy?  

⎕ When is the final payment due?   
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